Food Bank

MISSION SNAPSHOT

This Paya client is a food bank, dedicated to
providing access to nutritious food and other
resources for its growing community and for
neighbors who need assistance. They strive to
alleviate hunger for children, seniors, and all
members of society with dignity and compassion.
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THE TRANSITION FROM PAYPAL

As a PayPal customer, the food bank was looking for a better way to engage donors, and it needed a
system designed to address the unique needs of a charitable organization that relies on donor support.

Their transition to Paya was very easy. Paya supplied all the required technology, training, coaching, and
resources needed to quickly begin taking donations. The Paya solution provided efficient and effective
reporting, automated tax receipts, the ability to allocate donations, and provided access to donated funds
more quickly and with ease. An engaging donation page also promotes recurring donations.

ONBOARDING AND LONG-TERM SUPPORT

Onboarding was quick and easy. Paya provided the code to easily add the donation form to their
website, along with personnel training. Paya’s customer support team provides live support and
promptly replies to questions. Web-based guides and resources are also available.

FUNDRAISING SUCCESS WITH PAYA

Paya'’s Electronic Giving Solution (EGS) is one of the most cost effective and user-friendly systems
available in the non-profit space. Significant impact typically includes:

e Increased recurring donors
e Increased donor retention
¢ Increased donations

¢ Increased donor engagement

The Results
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